ASSOCIATES
BSK DATA PORTAL — USER ACCOUNT AGREEMENT

Dear Valued Client:

BSK Associates (“BSK”) is pleased to provide real-time access to your analytical data through our data portal. The
information and results provided through the data portal are confidential in nature and are intended for use
only by clients of BSK. Upon executing and returning this application to BSK, you shall be assigned a user login
name and password to access the data portal. When you first log into the data portal, you may be asked to
agree to additional terms and conditions governing your use of the portal. Your login name and password must
be kept confidential, and you may not share this information with any third party. Any shared account will be
immediately terminated. You must immediately inform BSK in the event that your login name or password has
been compromised. BSK will not be held liable for claims and / or damages related to the sharing of restricted
information, or access to the data portal by any former employee of your company.

BSK takes great care to ensure the quality of our data. However, as the displayed results may not be inclusive of
all qualifications, narrations and rightness review, the results are not intended as a substitute for our final
report, the Certificate of Analysis, with all information contain therein. All data presented through the portal
must be considered preliminary and subject to change unless presented on this Certificate of Analysis. The
parties shall recognize only the Certificate of Analysis, either in hardcopy or Adobe PDF format with an
authorizing signature, as the official version of our analytical results.

THE POSTED DATA IS PROVIDED “AS 1S.” BSK DOES NOT WARRANT SAID DATA TO BE ERROR-FREE OR
COMPLETE, AND MAKES NO WARRANTIES AS TO THAT DATA, EITHER EXPRESS, IMPLIED OR STATUTORY,
INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED WARRANTY OF ACCURACY, MERCHANTABILITY, OR FITNESS
FOR A PARTICULAR PURPOSE, OR ANY WARRANTY ARISING FROM USAGE OF TRADE, COURSE OF DEALING, OR
COURSE OF PERFORMANCE.

FURTHERMORE, TO THE MAXIMUM EXTENT PERMITTED BY LAW, IN NO EVENT SHALL BSK BE RESPONSIBLE FOR
ANY DIRECT, INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, PUNITIVE OR EXEMPLARY DAMAGES OF ANY
KIND, INCLUDING DAMAGES FOR LOST GOODWILL, LOST PROFITS, LOST BUSINESS, OR ANY OTHER ECONOMIC
OR NON-ECONOMIC DAMAGES, ARISING FROM ANY USE OF, OR RELIANCE UPON, THE POSTED DATA,
REGARDLESS OF WHETHER OR NOT SUCH A CLAIM IS BASED UPON CONTRACT, NEGLIGENCE, TORT, STRICT
LIABILITY OR ANY OTHER LEGAL THEORY, EVEN IF BSK WAS ADVISED, OR HAD REASON TO KNOW, OF THE
POSSIBILITY OF SUCH DAMAGES IN ADVANCE.

By signing below and requesting a user account for our system, and in addition to the warranties and limits of
liability in BSK’s standard terms and conditions, you acknowledge and agree to all of the preceding limitations,
and further agree to indemnify, defend and hold BSK harmless from all losses, damages, liabilities, costs and
expenses, including, but not limited to, court costs and attorneys’ fees, incurred by BSK as a result of, or in
connection with, any claim, action, suit or proceeding arising from access to the data portal, and the interim
data thereon.

Please contact your Customer Service Representative listed below if you have any questions.
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“By the authorizing signature listed below, | request BSK Associates, Inc. to create a user account allowing me
access to the applicable posted analytical results over BSK’s data portal. In requesting this account, | agree to all
terms, conditions, disclaimers and limitations stated above, without exception, and to any other terms and
conditions which may be presented to me in the future. | understand that | have the right to request termination
of my login account, at any time, if | do not agree with any new term or condition.”

Printed Name: Company:

Authorizing Signature: Date:
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